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Have Advising, Will Travel: 
Bringing Advising TO Students WITHIN Their Class
One of Prairie State College’s strategic initiative goals is to increase the retention and graduation rates of Prairie State College. All sections of the highest level of developmental English have an intentional advisor assigned.  Intentional advising duties are currently concentrated in the work of two advisors.  
The current version of intentional advising (IA) effort includes the following nine components: 1) Pre-Semester Review; 2) Communication; 3) Week One Introductory Visit; 4) Quick Visits; 5) Early Assistance; 6) Class Advising Visits; 
7) Appointments with Students; 8) Visual Support, and; 9) Post-Semester Work. 
Details of each component follow.  

Pre-Semester Review 
· Obtain student information keeping data by section. Information collected includes: 1) student name; 2) student identification number; 3) phone number; 4) declared program of study; 5) placement scores; 6) course schedule, and; 7) (as appropriate) academic history.
· Review and annotate information for concerns, questions, and possible errors.  Examples of emphasis for review include:  1) identify if new, continuing or returning student; 2) check grades on prior courses; 2)  look for any course repeats; 3) review developmental course history; 4) review course selection in relation to declared program of study on file;  

          5) determine enrollment status (full-time or part-time student), and; 

6) look for any other items of note.  
Communication
· Call students to introduce self, provide information, seek clarification, and offer assistance. 
· Email ENG099 faculty.  In the email, I include an attachment of all of the ENG099 sections for which I have responsibility.  Also in the email is some information about intentional advising that faculty may choose to include in the syllabus. For new faculty, I also generally provide some additional information. 
Week 1 Introductory Visit
· Introduce self and intentional advising.
· Obtain information from students.
· Provide encouragement. 
Items Shared With Students Include: 
1) INTENTIONAL ADVISING POSTCARD: The front of the postcard has a photo of includes a brief overview of intentional advising.  The postcard has a motivational quote.  Finally, intentional advisor contact information is also included. Decision was made to use Prairie State College students in the photo rather than models. 

2) INTENTIONAL ADVISING: PUTTING THE PIECES TOGETHER INFORMATION CARD: The card allows space for the student to complete general information—name, contact, and major/program—is requested from students.
Quick Visits 
· Share important info with students (for example: financial aid, schedule, and important campus events—job fair, FAFSA workshops).  We do generally do two or three of such visits per semester. The visits are called quick as they generally last only a few minutes. 
Early Assistance 
· Contact faculty to offer assistance (for example: non-attending students, questions, problems).
· Contact selected students via phone and/or email.
· Provide advising assistance as requested and/or necessary. 
Class Intentional Advising Visits 
     At this time, IA generally includes three visits.  Generally, each visit is about 

     20 minutes. The order of the topics depends on the semester.  In spring 
     financial aid information is the first topic; in fall, it is the final topic.  
VISIT 1:  Money Talks
General Description:  Students who are unable to or think they are unable    

 to pay for college pose a retention risk.  Students generally do not know the     

 resources and funding that is available to them and how the FAFSA could     

 play an important role to find funding to pay for college. While we are not   
financial aid advisors, we can provide students general information about   

 Financial Aid and deadlines.

Activities: 
· Share and provide information.  
· Provide encouragement.
Items shared with students: 

1. (booklet) “The Financial Aid Process: Paying for College” 

     Illinois Student Assistance Commission (ISAC)   

     isac.studentservices@isac.illinois.gov
2. (handout) information, dates,  and deadlines
3. (bookmark) College Changes Everything
collegechangeseverything.org
4. Provide each student with a folder for intentional advising information.
VISIT 2: The Who, What, Where, and When of Prairie State College
     General Description: Students who do not know where to go for help and/or 
       information about the college and do not get socially connected to the College 
       are more likely to leave.  Students need to learn to create a network of 
       support and find avenues for help when they need it. 
    Activities: 
· Share and provide information. 
· Share and briefly highlight campus services, offices, and departments.
· Motivate students. 
Items Shared With Students:
1. (cardstock handout) Prairie State 101

The handout includes information on: academic help, future planning, money issues, services for students, social matters, and technology.  We selected cardstock for sturdiness.
2. (handout) WHAT?  College Vocabulary—with a PSC Focus

Handout includes selected terms from the catalog.  Emphasis in the presentation is given to learning about and understanding the terminology of the postsecondary setting. 
3. (bookmark) Student Success Center 

The bookmark includes information on locations and hours for the open computer lab, writing center, and tutoring.
4. (handout) Calendar of important dates (for example: priority registration,  deadline for payment or payment plan, and class withdrawal deadline)
5. (offer) Students are advised they may obtain a college catalog.
VISIT 3: What’ the Plan?
General Description: Students who are unprepared for the rigors of college   

or are unmotivated to complete college are less likely to complete their   

degree.  Students who set goals and understand how their courses and 
degree connect to their future goals are much more likely to stay in college.       

Students learn about degrees, certificates, transfer programs, career 

program, and general education. 
   Activities: 
· Share and provide information. 
· Provide encouragement.
 Items Shared With Students:
1. (handout) Associate in Arts and Associate in Science Degrees: Transfer Program Worksheet. Handout includes information on degree requirements as well as general education courses.
2. (handout) Academic Advising Plan

Handout provides a means for students to plan by semester. 
3. (handout)  Your Personal Presidential Cabinet—Your “Go-To” Team
4. (bookmark) How Do Your Credits Transfer?
www.iTransfer.org

Appointments with Students
Meet with students for individual advising appointments.  Appointment purposes include the following: A) student academic and career goals; B) student work and home situation; C) semester progress; D) course selection and schedule assistance, and; (if/as appropriate) transfer school discussion. 

Bulletin Board
The bulletin broad outside of the intentional advisors’ office is used to reinforce whichever topic is being addressed in class.   
Post-Semester Work 
· Obtain student data on progress (for example: name, section, earned grades, grade point average, and enrollment for subsequent semester).

· Make follow-up calls as appropriate.  
· Deconstruct semester activities.  Decide on and make any revisions as needed. 
